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Maximize Your Property
Tax Savings

iTAM Link — Fact Sheet

Solution Offering

« {TAM Link is the result of 35 years of national and international property tax
experience built on a platform of leading edge information technology.

«  The easiest, most powerful and flexible property tax management solution
in the market.

«  The secure 24/7 iTAM Link is offered via the Software as a Service (SaaS)
model on an annual subscription basis with email and phone support.

+  Access to iTAM Link is available via the Internet with a valid username,
password, and company identifier.

«  iTAM Link provides real-time, menu driven, practical, business focused reports.

« iTAM Link reports presented are actionable and designed to help companies
save money.

«  Report specializations for many specific industry sectors.

«  The only truly global solution offering multicurrency conversions, multi-language
support, and worldwide mapping functionality.

«  Collaborative, document management services.

Product Releases

«  2-3 Major releases annually (new modules and functionality).
«  5-7 Minor releases annually (new reports, fields, and enhancements).
«  Client input and involvement in product enhancements are integral parts
of our ongoing improvement process.
+  Releases, updates and patches are tested thoroughly by staff and clients.
«  Notice of updates are provided in advance by email and iTAM Link news wire.

Architecture

« Java 2 Platform Enterprise Edition (J2EE).
+  Borland Interbase 2009 Server.

« JBOSS 4.2.2 Application Server.

*  No software to install.

Customizations

«  iTAM Link can be customized to meet the specific management needs
of your company.

«  Creation of custom data fields and additional module functionality.

«  Custom data extracts to allow for integration of your corporate property tax data
with other financial systems.

Custom reports.

wwuw.itamlink.com | wwuw.rethinksolutions.com

About iTAM Link

iTAM Link, a secure, 24/7, web-based application
providing domestic and global real property tax
solutions for businesses with multi-property

and/ or complex property portfolios.

iTAM Link solves your property tax and
assessment management challenges by:

«  Accurately and efficiently determining
how much property tax your company pays
and should pay.

Consolidating and collaborating different
sources of information and resources across
multiple time zones.

Producing effective and actionable property
tax management reports.

Save time, eliminate confusion and maximize
your property tax savings with the industry
leading iTAM Link solution.
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About Rethink Solutions Inc.

Rethink Solutions Inc. (RSI) is a professional
web application development company providing
distinctive and innovative data management

and business process services and solutions.
Utilizing state of the art technologies and highly
skilled resources, RSl is positioned to align an
organization’s needs to attain peak efficiency.
Our success is built upon our ability to quickly
deliver quality customized solutions by leveraging
technology to improve an organization’s
business processes. iTAM Link, is RSI's
featured solution.
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